& V% F yB&: x4

VRS &

" HDU3DUHQN DQGEDUHY

, P QRWTXIW VXWH ZKHH RXUZ D  Z HOWHU KDV JRQH EXWGEHVSIW WH UHHHOMIDLQ RXUMMGHON KDYH
FROAMXHGW HP ElDFH D Z IGHWDQIH R RSSRMYQWAHY ERW LOV.GH DQG RAWMGH WH FDWURRP

2XU<HDU  WMGHQW UHFHQ® HQW HGD* HRIWBK\ [IHGB WIS WR: HQGRYHU: RRGV $SOMRXIK WH @, EHIDQ
Z W D WIDQWRP  \SLUW UHP DIGHG KLIK. DQG WH XQUKLGH \VRRQ DSSHOUHG DABRZ Q) WXGHON VR P DNH WH
PRWR WHU GDWIQ) H SHIHAH 1Q WH IIHT 0 HDZKIB RXU ' XNH R (QQEXUK 6lOHU $Z DG
SDUAASDOW FRP SBWG WHUSIDPARH H SHAWRQ GHYHBSIQ) WHUP 05 UDAQ) UMAHQAH DQGWEP ZRIN
N 1Q SUHSDUDARQ | RUWHUTXD@\ LQJ H SHAWRQ @MW HDU

2 XU FRP P WP HOMR HQUEKLQ) GDWIQ) EHRQG WH FDWMRRP KDV DOR EHHQ HYIGHOMWIURXIK \WH
H SHIHAHV R RXU3HJRWP LQJ $UV WMGHON ' WDP D DQG ' DQRH WYGHQW HQW HG D SKHQRP HODOWIS \R
/ RQGRQWR Z DK . ION 9%RRW DQ LQVSILIQ) SHURWP DQAH WDWKLI K@ KWG WH YDOH R FUHDRYIW FXEMUH
DQG H WIRXUWIEXQUGDLQQ]

SDUHHY HOXFDARQ FROAQXHV \R SM. D YWEOUR®! DRIRW DI\ HDUJURXSV ) LRP Z RINKRSV ZIW : LJH 8S
) LQDCADO KHSIQ) WYGHOWV GHYHBS &9 Z UMQ) WN@Y VR \XSSRWWZ IW 8 8$6 DSSTFDARYY |RURXURTGHU
IMGHQN Z H DUH FRP P MG R SUHSDUQ] \ RXQJ SHRS®H | RUWHUGH WHMSV 2 XU<HDU  WYGHQW DOR KDG
WH RSSRUMQW VR YMW/AXANQIKDP \KILH 1 HZ 8 QYHMW Z KHIH WH I DLGHG YDOCE®! LOWI KWQR KLIKHU

HEXFDARQ DQG IX\WWUH FDUHHU SDMZ DV ([ SHIHQAHY \WFK DV WHH KHS WMGHON XQEHWEQG WH
IP SRYBQFHR WH FKREHVWH. P D\HVRED, DQGKRZ KDUG Z RINGQRZ. FDQ VKDSH [ X\MUH RSSRUMQMEY

$V WH ZDP HJ ZHDMHU LV H SHAMG \R UMM ZH ZRX@ DOR @H VR QLY \ RXU DAMOARQ R WH
IP SRVEGHH R Z DMUMOIHV ) RTBZ LQ) \HYHDOWDILE [QAGHOWV UHSRUMG QDARCD®D Z H HIFRXUDJH DD
| P L@V VR VENH WP H VR GVAXW/ DI H EHKDYLRXWY DURXQG WYHLY @NHV UAVHLYRLY DQG FRDWEICDUHDY <RX Z LaD
11.QG I XUNHULQ RUP DARQ MWULQ WLV QHZ \BIWU

$VZH P RH QR WH I.CDOZ HH\WV R WH DFDGHP LIE\ HDU, P SDUAEX@UD GRNQ) IRZ DG R FHBEDAQ)
WH FRP SOBMRQ R H [P LQDARQV IRURXU<HU ~ DQG<HDU  WGHOW : H DUH LQRHAE® SIRXG R WHU
GHAFDARQ DQG SHYHYH.DGRH WURXI KRAMMLY GHP DQAQ) SHIRG : H DOR GRN IRZ DG R KHDUQ) DERXW
WH P DQ \XFFHWAV IURP \WH H AWQJ WISV DRAYMEY DQG HQUFKP HOARSSRUMQME VR FRP H EH RUH
WHHXGR WP

7KDQN\ RX DVDZ D\ V 1R\ RXUFRQAQXHG \XSSRIW
- DP IOV

0V&: KIMWKHXG
SUWCHSDO
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2XUBLOHU' XNH R ( AQEXUK WGV UHFHQ FRP SBIMMG D \KFFHW XOSWPAEH H SHAWRQ P DNQJ WH
P RWR WH H FHIOAZ HDMHUZ KL GHYHBRSLQ) WH VN GHHEHG | RUWHUH SHAWRQ

2 YHJWH FRXUH R WH H SHAWRQ \WYGHON GHP ROUADMG LQRUHDMQ) LQGHSHQGEHIRH DV WH. QDYLIDMG
SOQCHE IRXAWY Z RINHG FREBERIDAYHY Z IMIQ WHUWDP V FDUHG DR WHUH SHAWRQ HTXISP HOVDQG
FOP SHG RYH.QLIKW

7KH SIDAANAH H SHAWRQ SURYLCHG MYGHQWV Z W YDOXCE®! H SHIHFH R WH FKD@QIHY WH Z LAOOHFRXQMU

RQ WHUDWAWHG H SHAMRQ KH3IQ) WHP VR EXLAS UMAHQAH FRQLGHIAH WDP Z RN DQG SIREGP \ROLQ)
W@ 7KURXIKRAWWH H SHIHFH WGHON \KRZ HG GHMP ICDARQ P DIMUW DQG D SRMYH DMYXCH

HP ELDALQ) ERW WH SK\ IFDCDQG SUDPAFDOGHP DQGVR H SHAMRQ@H

6Wl1 ZHH GHDIKWG Z IW WH SUIRIUHW P DCH B\ DSDYAASDOWV DG 1P SUAWHG B WH VXSSRUAWMMGHONV
VKRZ HG RQH DQRWHUDERQ WH Z D 7KH H SHUIHAH KDV HIVWWHP  Z HDSUHSDUHG DQG H AWG IRUWH QH W

WAIHR WHU XNHR ( QQEXUK NRXUH

SRQI IDXOWRQV\R DTR RXUBLOYHUSDUARLSDQN RQ D | DQWMAE DRKLHYHP HOWY
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<HU *HRIWSK 7USWR: HIRYHJ: RRGV

2XU<HDU  * HRIWDSK\ WMGHOWN UHFHOW HOW HG DI DQEMAE | IHTB WIS VR : HQERYHU: RRGV Z KHIHWH. KDG WH
RSSRUMQW R H SERUH J HRI UDBKIFDOFRGAHSW EH RQG WH FIDWWURRP DQG H SHUIHAH GDLQLQ) LQ D WHDOZ RIS
HYLURQP HQV

SOMRXIK WH D EHIDQ Z W D @MB WDQ WH Z HDWHUTXIEND 1P SURYHG DQG ZH Z HH IRIMCDM VR HOVR
VXQWKICH IRUWH UHP DLQEHUR WH WIS 7 KH SGDVDONARQAWRQY DZ HG WYGHON VR P DNH WH P RWMR WHU
WP HRXWRRY Z KIGIVINQ] SDWQ D UWDQIHR J HRIUDSKIFDCERAMMWHY DG REVHYDARQY

7KH YIMWSURNGHS DQ H FHIBOAVRSSRIYQW 1RU VXGHOV VR GHYHES WHU [ HTZ RIN WY GHHSHQ WHU
XQEHWMIQAQ) R \WH QDMUDCHYURGP HOWDQG Z RUNFREDERDAYHD Z W WHUSHHY ,\WZ DVZ RQGHUXOWR VFH
XK HOMXMDWP DQG HQI DI HP HQAIMURXI KRXWNH CD

$ JUDMP HZ D/KDG E\ DIDDQG WH WIS Z DV ERIM HQW DE®! DQG HOXFDARCDO: H Z RX@ ONH VR H WIQG RXU
MGQPHH WDQW VR WH W | Z KR R DQVHG DQG DAFRP SDQHG WH YIMWKHSIQ) VR P DNH WL YDOCE®! GDUIQ)
H SHUHFH SRME®! | RURXUMNGHQV
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<HU 9IMWR %oENQIKEP \WKUWH1 HZ 8 QYHMW

2XU<HDU  WWGHQW HQWR HG D | DQEWAE DQG LQVSILIQ) YIMVWR 9PN QIKDP WKLUH 1 HZ 8 QYHUW Z KHUH WH
Z HIH J LYHQ D YDODE®! LOLI KWQR XQLYH W @ H DQG | X\WWUH FDUHHUSDZ DV

© HZRX@ @\H \R H WQG RXAUMGPHH WDQW VR WH XQYHWW WEP IRUKRMAQ) XV DQG SIRVIAQ) WK DQ
HQYIDJLQ) DQGLQIRWP DAYHH SHUHIAH 6WGHIN Z HHVENHQ RQ D IXIGHG RXUR WH FDP SXV H SERUQ) GRMUA
WHDAHY VHP LCDU URRPV DG \VSHADDWVIDA@AHY $ SDWFX@U KLIKQIKWZ DV YWMWQ) WH FOQIFDO WAy

@ERDRUHY Z KHH P HAFDODQG KHDOMFDUH WXGHQW GHYHERS WHU SUDPAFDOWNGY XMQ) UDOWE WDLQQ)
P DQQHTXLQY

7KURXIKRXWIMH GD. WYGHQW SDUMAALSDMG LQ D IDQIH R LOMUDPAYH DRAMMHY GAMI QHG VR KHS WHP WIQN
DERXVWMHUINXAMUHY 7KH. VRRN SDUAIQ TX ] HVH SERUQI WH * &6( DQG$ / HYHOVXEMPW UHTXLUHG | RUGLTHHQW
FDUHHU SDANZ DV DV ZHD DV ZRIWKRSV IRPMQ) RQ XGHOWVILCDGAH DG EXGIHWQ)  KHSIQ) WHP R

XQEHMEQG WH | LQDGADCDVSHAW R KL KHUHEXFDARQ

7KH YIMWIDYH WYCGHQWV D UBDOVHQH R Z KDAXQYHUW WYG FADQ RIHJ DG HFRXAUIDIHG WHP VR MBLW
FROMGHIQ) WH PDQ RSSRUXQWHY DYDIME® VR WHP EH RQG VWKRRO ,WZ DV D WRUIRXIK® HQWR CE®
LQRWP DAYH DQGLOSIUQ) G | RUD@IQYROHG

» HOGRCHW RXU<HDU - MXYGHQWV Z KR UHSUHVHMG WH VAKRROEUW@DOQ WWURXI KRXAWMH YIMW
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$ ) DQEVAE ( YHIQ) DIV LN 9%RRW

BWWGHN UHFHQAD HQW HG D P HP RIDEG! WIS R/ RQGRQVR Z DK WH DFF@LP HG P XMEFDO. QN %RRW GVELLQY
-RKDQCHV5DGHEH LQWH URBI R / RD WH SURGXPARQ GHIYHUHG DQ RAMEQAQ) HYHIQ) R HOMYELCP HONNDA
FDSWWYDMG HYHY RQH LQ DAMQEDGRH

YURP WH HHJHWE FKRURIWSK\ DQG SRZ HIXO P XMFDO SHIRWP DGRV VR WH 1P SUAMYH WELQ) DQG
SURGKRARQ GHMLIQ HYHY DVSHAAR WH\KRZ Z DV H FHSWRQDOBWWGHV Z HIH WRURXIK® HQJ DI HG WURXI KRXW
DQG KDG WH RSSRUMQW VR H SHUHCFH WH H AWP HOADQG FUDAYIW R @Q/H WHDAM LQ RH R WH Z R@BV
®DAQ) FXOMUDCFTMIY

7KH WIS Z DV D Z RQGHUIXORSSRUMQW |RUMGHIN VR EURDGHQ WHU FXAMUDOH SHUHQAHY DSSUHADM \WH
SHIRP 1Q) DWW DQGHQWA DI DQBMAE HYHIQ) VRI HMHURXWMGH WH FOWURRP

. IO\ YRRV LV FHYILQD D SURGXPARQ Z H Z RXTS KLIK® UHFRP P HJG DQG RQHWDAP DQ. R XV Z RX@ KDSSIO
Z DK DIDQ
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SIEONSONHYENH 6D 5 0MVHV) XQOVIRU: RW\ &DXMVHV

2 XUUHFHQABLQN &ONH 9ENH 6061 Z DV D | DQEMAE KFRHW EUQILQ) RXUVAKRROFRP P XQW VRIHKHULQ
VXSSRWR WUH LGFUHAE®! FKDUMEN %HDWEDQFHU1RZ RV &HYIFDO&DQRH 700 DQG 2 YDUDQ
&DQFHUSPURQ

7KH HYHQAZ DV | LGB1G Z I GHIFLRXV KRP HP DCH WHDW SBQW R SIQN WHP HG EDNHV DQG D Z RQGHUXO
VHQH R FRP P XQW \SIUW: H Z HH GHJKWG VR VHH \R PDQ. WGHOW Wil SDUHQNV DQG YMVRY
VXSSRWAQ] WH VDB DQG KHSLQJI VR UDIMH I XQGV I RUWHVH P SRYBQAFDXVAY

: H ZRX@ @\H R H WQG RXU MGQAHH WDQW \R HYHYRH ZKR FROMEXWG GRIDMG EDNHG RU
SXURKDVHG FONHV <RXUJHHIRVW DQG HOMXMDWP KHSHGS P DNHWH HYHQAKFK D\KFRHW

$ \SHADOWDON\ RX JRAVVR . HP SWMUEINHV DQG 7HWR +LIK : \ FRP EH I RUWHUJ HCHIRXV \XSSRWDQG
CRODARQY Z KIEK SO\ HG DL QU LFEDQAR®I LQWH GD\ VCFKIHYHP HOV

7RIRMHJ Z HKDYH KHSHG WDVH L. DUHCHW DQG VXSSRW RUWUHH FKDUMIAV WP DNH D UHROAL T HHRH
WR WH QvHV R WRH DITHAMG B\ FDQAHU 7KDON \ RX VR HYHY RCH Z KR VRRN SDIWDQG KHS3HG P ONH WH

HYHQAKXFK DP HP RIDE®! RAFDVRQ



1/ 89 ({7, =*099K445:4*9/(9/,8*/5524* (.(04(8(**,8M5/, 57(7,(+04.
(661/080792A@)7(225%58789:+,49857755518:+05)55(148+3(.(?04,8/75:./
9/,07 <,)6(., (4+ (66 $, /56, 89:+,498 <022 9(1, -:22 (+:(49(., 5- 9/C

$ FFHWIQJ 6 RWD
6WS 48929, 57 (66-B3 9, 662 66 &7 57 55.2 2> %7 57.5% 857 (66 *53

6WS 4 57 8 (7/ G/, /(2548 533:4® 52.,D57*D1IBBIL 9,4804
1RW &5: 804 Q<@ >5:7 */ (254857  */ (2548 4, 9.55.2 (**5: 498, 3 ((®( 4+ 6(88<57%

6 WS 4% >5[ (;, (**,88D 54 >5: *(4*/ (4., >5:74014(3, (4+6H-2 6097,
6 HDUFKLQJ 1|RUDQG DFFHWIQJ ERRNV

6WS  B19, q) $)B<8, )>*(9.5M857 6BHDFK-57()551 9,48, 2*9( )551

6WS &5 *(4TI4 DB 577 (+ ( 8(362 )>*B1@&. 547 (+8(3 62

. BH19,; ) ®»44,9%*58 B,=09, 8362
. BH19, )2, YRURZ ): B4 0>5: +, *G, >5: +5<(49% )57h< 9, )551

1RM -()551@4B(;(®)2 >5: *(4*D13OFH+RG S ., 90 B, $)576< ( )551
6 WS 4% >5: *B1)576< >5:7)551<@56, 4 85>5: *(484P7 (+6. MW/9(<(>

6WS 58, 9, )551(4+.5F 95 8,, (22 >5:7 )5518 753 9/,7, >5: *(4

B ,2*92SHQERRNS572 SHODXGIRERRN® 7, (+ 572894 % 9, ) 551
B ,2*92SMWRQVSH 7 4,<577,9749, )551 8,, >5:74598(4+/0/D/ B (4+ 357

%RURZ Q) ,Q RWP DARQ

B !/, B(46, T+ ®X5<,,18 9, 8(3, (85:76/>80(20) 7
B I/, 3(=8:3 4:3),75)5515(48®
B I/, 3(=B:3 4:3),75-)551854 /52 (B

) RUP RIHKHS Z W 6 RWD YIMWKWBY KHS VRWDDSS FRP HQ XV FDWI RUHV XVIQJ VRWD KW

/5& $GP1Q
8SGDWG W 0D



6\WGHONE HRP P HOCDARQY

7KHYDGY%UIOQQ) B\ / P RQ 6QENHW

7KH %8G %J100Q) WH IWWERRN 1Q $ 6HIHY R
SQRWDM (YN IRBZV WH IQMIIHQN EXW
XQOFN  9EXGHDIH RSKDY/ 9IRBW . @XV DG
6XQQ DVWH IDFHD JUH3 YIADIQ D GHYDWIWY
ILWH DQG D \AKHP H R \WDOWHULCKHIMIGRH ' DD
IXQQ DQG FOMH® ZUWD WY EFRVANHIR QRHD
FRPEIGH P\UMY PIMRWQH DQG KXPRXU IQ D
P HP RIE®! DOHOMUMH ' HAWM IW JGRP\ WHP HY
WH \HIH/ KDV FDSWDMS PIARY R UWDGEHY
ZR@O7 ICH

BVELGWE, 1HOF DIP DQ

SWIKHAZ QR WHILRRUIDQ HID @H P RYHY GLVXUHD
IQWH\GHS IAWHR : DO

<RXQ UMDY 7KRD KDV WKLY KHOWWR WH
EF-DXWXOOLRRUD ) RIWMUDQG R Z 1Q KHUBRYH YRZV
VR EUQ) KHUDWRUWH VHHIDQIUWRP WHQIKVWN

ALY DQ FOM \WDAVHIBY KLP - RHJWH WZ QV DGRHQWV
Z DODQG QR WH P\ WMIRXYV@QGR ) CHIH DZ RS

WD QI HRXV DQG WBQIHEH RGP DILQQ)

6 W)RP 3DUHON 6l 5HARP P HOCDWRQY

SUHASIFHE 5REHWW DU

6XPPHJ $ ZRGRQWHEWNR FOMRRSKH

Q/RERY  \HURDG OHHAD 6\UQBY  DUIMBRDAF
FOVHU ERBG UFANDW  LVKDMQ) D @YHDIDLUZ W \WH
3UPHO QWM + + $SVIXWN D P DQ P RUH \WDQ \BLFH
KHUDIH +HZ UMMV VR KHUREVAWLYHD \KDUQ) \WH P RWWV
VHOLMYHP DAMMY/R \VEAM

$V VXN BDREQ® GDG/ WH FRXQA LQR ZDUZ W
*HPDQ D \RXQ LQMMHIH RIFHJ LV DMIGHS R
IOMWMDM D GDN R RS \HUWGPPHON DG
\XGEHID Z KDAZ DV D \H XDOOAL XH EHRP H/ D P DA
R ARTO HXUW WDV Z L@ DIMJ WH FRAUH R
SROMNFDOKIMRY

7KHO I[QQIKWWIQER 0 DM#DOI

$IWUKLY G-DK : LEXULY JLYHD D FKDQRH VR WDYHOEDAN
WURIK WH GHIQQ) PRPHQV R KLV @H DERDG D
P\ WMIRXY WIIQ S5HMWY) PHPRIHV R KLY EHRYHG
0 DJJH DQG WH FKREH/ WDAMKTSHG KLY IXMUH KH
EHILQV R VHH Z KDAKH Z RX@ FKDQIH UL JLYHD DORMHU
RSSRWQW 7KH 0 IGLIKWZWIQ LV D PRIQ) WRY R
@YH W0 UNDQG VHRQG KD
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NCEHD 2 HOP SR
(QOK 7HIKHJ

QARGXAQ) ,\\[CEHI 2 FOP SR D &KDORQN DOP QL
PHP EHU ZKRIVQRZ DQ( QI@K WDFKHU

, AKRH\WDRKLQ) EHFDX\H, Z DQMG R JLYH EDANZ KDW
UFHYHS WURIKRAW DD P\ \HW R \FKRRIY
\RP HRQHZ KR EHIHYHG QP HDQG D@ D VSXWKHGP HWR
EHRP H WH BHVWHMRQ R P\\VHD 0DQ R P\ &8&

WERKHY DUHP\  JU-DWMNQUSILDARY/

BXSSRUAQ) 2 XUBWGHIN 7KURXIK : RUN( [ SHUHQH

: H DUH UDAKLQI). RXVWR DVN 1 RUN RXUNKSSRUAQ SURMAIQ) YDOTE®! Z RINH SHIHAH RSSRUMQMWHY | RURXU
<HU DQG<HU WGEQWV

© RINH SHUIHQAH S V D AXADOURM 1Q KHSIQJ \ RXQ) SHRS®! VENH WHUGQH WWMSV Z IW FRQIGHAH W
DARZV WGHONV \R H SBRH QLIHHQW FOUHJ SDXNZDV GHYHERS HWHQADD Z RASOFH W@ EXIGE
LQEHSHQGHOAH DQG JOQ D UDOLOLIKWIOR WH ZRWE R ZRIN )RUP DQ. WHWH H SHIHQAHV DUH HH

RSHQQ) DG FDQKDYH D @AQ) LP SCRARQWHUIX\UMUH AKRIEHV DQG DVSILDARQY

: H DUWH DZ DV IQRHIAE® JUDMXOWR RXU GFDOFRP P XQW DQG SDWEHY |RU KHSIQI XV P DNH WHWH
RSSRUMQWHY SRME®! +RZ HYHJ VHRXUQ) \WMZE® STAHP HOW 1RU DID WXGHQW FDQ \VRP HWP HV EH

FKOTQILQ) DG WLY/LYZ KHUH\ RXUVXSSRWAFDQ P CNH D UHDOGL T HIHQHH

I VRX\ RXURW DQMVDARQ RUMRP HRCH Z IWIQ\ RXUCQHE RINP D EH DE®I VR RITHUD \VKRUWAWMUP  SOR-P HOW
ZHZRX@ EH GHDIKWG W KHDUIURP \ RX : HZ HBRP H RSSRUXQWHY DRRW DOVHARY  Z KHKMHUR I LFH
EDVHG SUDRAFDORSHDAYH WRKQEFDORUWHYEH IRPXMHG DVHYHY H SHUHCAH SURVIGHY P HDQLQJ | XOYDOH VR

RXUMNG-QON

% RIHIQI D SOAHP HOM RX DUH QRARQD VXSSRUAQ] D\ RXQI SHIRQV GHYHERSP HOAEX\WDOR KHSLQJ R
LQVSIUH FRQILGHAH TP EMMRQ DQG | XWWUH FDUHHUNXFRHW

| \ RX DUH CE®! R KHS RUZ RX@ @\H R 1L.QG RXAP RUH DERXWZ KDALY LOYRYHG SBDVH GR JHAIQVRXFK : H
Z RX@EHYHY KBS\ WR SURYLGH | XUKHULQ RUP DARQ DQG DQWZ HUDQ. TXHWARQV\ RX P D KDYH
7KDQN\ RX | RU\ RXUFRQAQXHG VXSSRWAR . RXUMNMGHN

) RUP RUH LQ RUWP DARQ SGDVH FRQERND W0 DF UHJRUDWAP DRIHIR# FKDORQNVRUJ
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: UHXS: RINVKRS RQ&9 : UMQ)J

$ KXIHWDQN\ RXVR ;1] HXSP HIRUGHIYHUQ) DQIGRHIE® [QIRWP DAYH SUHVHOBARQ|

: HFRYHIHG HYHY WIQ) 1URP WH HWHQADOGRYVDQG GRQWR! P RCHQ LQMYIHZ VR FIDWAQ) D WEIQERXW
&9 * HMQ) SUHSSHG IRUWRH NH IQMYIHZ TXHWRQY DQG Z DINQJ ¥ D ZIW R P DQ. DPWRCE®!
WSV Z DVIQYDOTE®

J \RX DUQWDDHDGA IRTZLQ) WHP  \RXUH P DMMQI RXAWRQ \RP H VHURXY FDUHHU DQG 1L.QDGADD
ZMGRP C



6V LQJ 6D H$URXQG: DMU$ 9MBCEHP LQGHUIRY: DUP @ HDWHU

- LW WH UHRHOMSHTR KRAZ HDKMHUP DO \ RXQ) SHRS®! DUH CDMUDED GUIY QVR @NHV UYHY UAVHYRLY DG
FROWEODUHDV VR FRROR!| -+ RZ HYHU MY HWAWHADOWDAZ H VENH D P RP HOMR UH GRARQ WH VHURXY UMY
DWRADMG Z LW RSHQ Z DIMU SDUAEX@UD | RIRZ Q) UHFHQAID] LF LOAGHQN USRUMG LQWH P HAD

ALV [P SRUBQMR XQGHIMIQE WDAGRZ QQJ LV RWQMBIOAS SHIRQ Z KR LV WKI JAQJ 1Q Z DMULY XQINHD
VR VKRXAWZ DYH RUDMEIPADAMOARY ,QAMDG WH. P D TXUMD VIS EHQHDAM WH \XUDFH Z KK LVZ K\ Z DMJ
\DIHW DZ DUHQHW VAR FXADO

$V\RXQ) SHRS®! JURZ RTHJDQG EHRP H P RUH FRQILGHOAMQ WHUVZ 1P P 1QJ DELON FRQYHYDARQY DERXW
Z DMUMD HW UHP DL.Q HWHQADD BWHIW 1O D \VZ IP P LQ) SRROGRHV QRADZ D V WDQUDM VR \DHW 1Q RSHD
Z DIMUZ KHUH KIGEHQ CDQIHY WWFK DV VARQ) FXUHQWV GHHS FRTS Z DIMU DQG IXEP HJ HG REMPW FDQ TXLEND

FUDM QH WUDMIQ) VWDARYY (YHQ RQ YHY ZDP @V RSHQ ZDMJ ADQ UPDQ H WP HY FRG

LQRUDMQ) WH MR FRTS Z DMUVKRAN 7KLY VXGEHQ UHDRARQ FDQ P DNH AL LEXOWR EBDMH \Z 1P RUMEA

=5 (]

: HHARXWDIH I CP LAV VR VSHON RSHQO Z W WHURKL@EUHQ CERXWWP DNQJ VO H AKRIFHV LORXAQ)

o EKRRIQI RVZIP RQD LQGHLIQDMS DUHDVVXFK DVVKSHYWVHG\Z LP P LQJ SRRY RUEHDFKHVZ W
QHIXDB/

o SQEHWMIQAQ) WHAQHYR \Z P P 1QJ LQUYHY @GNV DQG UAVHYRLY

¢ SHRIQUQ) WDAFRE Z DMMRANFDQKCSSHYHYHQLQZ DP Z HOMHU

o . QRZIQI KRZ TXIEND FRQAMRQVLQRSHQZ DMUFDQ RKDQIH

WV DOR YMIOWDAM RXQ] SHRS®I NORZ ZKDMR GR UL WH  HYHU 1LQG WHP VHOYHV LQ QLILEXAV 7KH NA
PHAIH IV VR WB. FDP DQG UHP HP EHUWDWSDQE LCRUDVAHY UM 1 FRES Z DIMUVKRAN RAFXLY WXVXDED
SDWHY TXIEND DQG FRQARTY) EW-DKLQ) LV WH | LIAABURUIMW

© HHQARXUD) H DIDWYGHOW VR UHP HP EHUWH IRTBRZ 1Q) IMSVLL WH. JHAIQR WRXE®I LQZ DMU

o 71OV RXUKHDG EDANZ W HDW/\IXEP HJHG

e 70 \RUHD] DQGIRFXVRQWDG EW-DMLQ)

¢ 8\HJHQ®IP RYHP HONVR KDQGVDQG GUVR WA DGDW

o 8 QEHIMIQG WDAERAHY I GONALIHHQD DQGIMIVRND, UL GOVMON

o 2 QFHEUDMQ LV XQEHUFRQAROWI QDO RUKHS RUVZ IP VR \VDIHW/ UL SRME®

- DIMJFDQ EH HQW CEG! EXVMP XWADZ D,V EH WHDMG Z W UAVSHRAARA UDMQ) TZ DIHQHW DQG KDYIQ) RSHQ
FROMHYDARQY ZH FDQ DIDKHS SUHYHQWDAAGHON DQG NHHS RXU\RXQ) SHRS®! \DIH GXUQ) WH Z DUP HU
P RQMV

) RUIXUMHULQ RUP DARQ RQZ DMUMD HA/ SGDVH YMWKWEY  FDSWR XN GURZ QQ)



KW8V_HBEWR XN URWVRXUAH BHOWH

KW8V HBWRW XN FKIG VDI HV DGYIFH
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